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Coiisiimei.  Giii`\Jalice  Ri`dressal  FOI.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Cons(ituted  under  section  42  (5)  of  lndjan  Electrlclty  Act.  2003)
Sub  Station  Building  BSES  (Yl'l.)  Regd    Office  Karkardooma,

Shahdara\   Delhi-110032

Phone   32978140  Fax   22384886
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C A  No.  Ai.ijlie`l  r`ir
Complaii`lNTii-2-(ly-2iQ+as

In the matter of :

Neha  Kashytlr

VERSUS

BSES Yamunci  P``\\ Ill.I,imileil

Quorum:

1.     Mr.P.K.Sin8l\   (  lrairman

2.     Mr.  P.K.  Agrti\\ t`l,  Membi`r  (I,t`!;al)

3.     Mr.  S.R.  Khai`,  Mi`mbi!r  (Tit`hiiii.al)

Appearance:

I...  1  -,I,I,,I,,.``,I

•     I\t.+p(mlle,,I

1.     Mr.  Saty.`vi`iu   `in`gh,    A.R.  ul   H`i`i-oni[il.Tin.inl

2.      Mr.  Maiiish  \  I.I  i`ici,  Mr.   R.S;.13islil,   Ms.  (`h.i[i\'i   l{,iiii  &   r\lr.   ./\ksh.`t

Aggarwcil,  ol\  `t\`I`.`1f  of  ri`spol`il(`iit

Oll')ER
D{`t`\`t111etirili{i,_(17_''`Ang±±J±L2l!2±

D`\li`  o1-Oi.ilc`r:     |111`  ;\±gii`i 2_(]2_5

Order Pronoiinced  13 I(11{111 i,!rp±,i.|'|`jicJJJ|Lfti_1|

1.      Thi`    b].ief   rcic[s   o111`\\    \,``tl    !i,ivin!J,    I.i`\`    Iu    Oii``    !;iii`\on"   ,u``    Ill.il    tlu

complain.ilit     cippli```l      ltu.     ii.ili`it     ilwn!i,i`     .i!t,`iili`t     (    ,\      IHt        15()lJi`t)12

installecl   tit   pri`mist``   H\i     B-5.,7,   Slil\     hl,uiilu    Gtili,   ,\inoi    (   `tloii\',   I   ti`t

Gokalpur,   Delhi-Ill)l)lJl   vidi}   rc`qiii`sl   Ilo.   0l)NiNG2/OJ2.o2U.       11"

saiil   applicatioii   0l    ll`il   i`Om[ilailicllil    \\'.``   I.iijit``ti`tl    Oil    !t,iounil`   01    `tllt

attestatioii     retiuir(``1     `tl`     .`pplic`.iiil      11)     pitt`)I,     "w`o`lIIp     iiio{il     ciiiil

Khasra  no.  mismtltt`li   lt`.[wi`i`n   billii`!i,  .\`lilri```  &  o\\'iiiii  `l`iit  ,`ilil|.it``

cfi LL_.-_",t4 V



Cqu!iiELNriL22Qjjng

2.     Tlie   respoi`deiit  in   ri`it\\'   bi.ielly  sl.ili`il   lhcit   llil.  t`oiiipl.uooiil   is  `..i`l`m}J,

traiisfer   of   electrii`il\     iui`i`i.clion    hi`.iiin}?   C^    Iw    I'iolJ51t)12   Hi    Ilo

nan`e,   pertaiiiiiig   lo   llw   pi.eiiiiscs   .`1   KIT.   No.   (165,   B-L.z',   Slii\J   M.initu.

wali  Gali,   IIarijan   B.``li,   East  Gok.iliuir,   I)ellii-11()0`Jcl,   ti!t,.iiiist   tndo'

no.  00NNG27032561\ri    Reply ful.tlit.I. slatecl  tlicit tlii` `tiit]  ,ippliccition

of  the  complainant  {i,`t`  I.ejectecl  oil  tlit`  rollowiiig  (li`fit`i`.I```ii``.

(a)  The   applictllion    "h    ri`jecli`d    o\\  in!I,    lo    iiiislii,il`h    hi`l\\'iion    thi`

applied    addi.ess    `\i`il    the    adi]i.i```s    I.i`rli`cli`il     in    lht`    owi".ship

documents.    Thi`  I \)n`plaiiiaiil  .ippliecl  mi`nlioniii{J,  .iiltli.|.ss  KIT.  No

665   but   the   comi)L`u`tiiit   subiiiiHi`{1   i]ot`iuiii`Iilh   `lHtwu`}J,   KIT     r\o

660        No   clcli.illc.\lmn   or   ri.clllii.il   `lo``luiii`Ilt   h.``   h\`t`ii    llli``l    lv    tht`

complainaiit  lo  I `J` \ii`rili`  this  ilihil i`ptilit`.\'

(b)  The    ID    proof    .\1\\1     owi`crsliip    ilocunii`nts     lci{`l<    +iill-ti[ti`slci`ion,

which    is    a     il`tlnil.1toi.y     rei|uil.`ui`i`Ilt     iiniler    sl.iiiil,`Iil     opt`r.itiii!r,

procedures.

3.    The  complainant  stcitt``l   that  she  h.is  lilecl  all   llie  I.i`li`\'.`I`l   il`!lails  .`loli!J,

witli  her  complaint  tl`i`i`'Ioi.e  lheri`  is  Ilo  ni`ei]   rol   I iliii!t,  I i`jitiliiliF

4.     On   final  date  of  hi`culu!i,,  OP   was   `lli.t`i`li`il   tt`   rl.oilui`t`   K   r\tt    rili`  of`  thi`

coniiection  whosi`  i`.`o\u  i'h.iii!;i`  h"  l`i`i`ii  `oii!;ht  h}J  lhi.  ` onipltHI`t`n[

5.     Arguments  of  both  tll`   i`.ii.ties  wL.i`i`  l```.`ril.

6.     OP  in  their  mail  il``l\`il   18.08.2025  silhmitlt`il   th.it  thtt   K.No,   filt`  is  iiot

tr.`ceable                               S,       giv  v2"
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7.     From  the  narratitm  o1   I.`i`ls  ancl  i"it{.I.I.`I  I)I,icetl   bi`foi-i`  us  wt`  rHiil   thtit

the   applicatioii   of   11`\`   iwi`pl:iiiiaiil   I`ol.   iianii`   all.iiigt`   \\'.`s   rt`j.`i-t`!il   b)I

OP  on  the  grouiiils  iil   i``ismtilch  ol   Kl`.   No,   in   tlit`  hillui!;  .``ltli.`?``  t`iiil

the  owiiership  doc`iio`iuts  submi[li`il   Itv   lh``  i`ompl."wol        I  Ii{`   hlllui!J,

address  in  the  i`li`clii\  i\\    hill  .`!;.iili`l  (   ,\   Ilo    150`)5`19121`  o`iti`tioii.`il   ,i`

Kh.   No.   665,  8-57,  Sl`i\     hl.`ililil.  \\'.111   !i,.`li,I   ltii.ij.ul   Btl`ti,   l't``t   GoktilL`iu.,

Delhi-110093.    Thi`  t`wnplt`ii`cliil  to  I)ro\'i`  Iii`I.  oM'I".hlup  `uhniiHi`il   oil

record   registereil    F"ull.\'   Geiiei..il    I'owei.   o1    ^[loi.Iii'\,   v\'hich   Shows

same   property   citlil``\„    but    khasi{`    Ilo   is    iliHi`i.i`iil.       I<iiii`clm!J,    tlii`

application  of  the  coii`pl.iiiiaiit  mei.cl)I  on  lhi`  b.1.fiis  o1   iiii`iii.itch  ol   Kh.

No.   is   not   justiricihli     h  lien    lhc`rL`   .ii.i`    iii`iltipli`   `Iocuii`..Iil`   on    I.t`roril

shc)wiiig  thcit thi`  pl.I.in lsi`s  ai.``  sanii`

8.      Tliererore,     \\Je     {iri`     \tl      ioiisiil`iri``I      oi)iiiion      th.il      `iiiitlii    `iHm      t`I      thi`

complain.ii`t    for    i`.iH`i     ih.ilit;i`    shoiil`1    ht`    .`c(i`iiti``l    ,`iiil    OP    .houli]

effect  the  name  i`h.`i`!J,`I  ii`  I.]voui.  ol   lh``  iitmpl.iii`.nil

9.     Re8arcling   the   Olliii    O\))``clioli   Or  o1',   Iioii-s`Iliiiiissitm   tt`   `t.lr  .`ui.Qtitii

documents,  the  coiiiitl`uiit`i`l  is  ilii.i`i l``il  to  ilo  llii.  `.iiiii`

0R1)17,11

Complaint  is  allowed.  Responili`nt  is  dii.eclccl  1o  efrecl  lhl`  iicinit`  i`hciiip,I.  of Cz\

no.101536820  inslalle(1   al   pi.ii``iw   Ilo.   C-I0l,  C-I)loi`k,1`\   tlooi,     \In.u.  Culoii\',

Gali     no.     3,     East    Gokulpiii.,      \`i{`I.     S.lint      l{.`\iil.is     r\l.ii`!),,     I)`III`i,I  loot)-I     {iriw

completion  (tf other  commi`ri`I`\l  l`ti.i`itililii`s  „  po   I)I   R(    l{i`!i,HI.iUuii`  2017

This  Order  shall  be  complieil  \\  ithin  21  dti)'s  ol  [1il.  ri`i`cipl  or  tl`il  i`.irtilll`il  i`op,\

")pr,or   from   the   dcite   it   is   uplot`il\  il   on   the   V\'``hsil`!   of   tli``   Forui

earlier.

•   , Attes.,

ichl,\ |,r   is

S     lr    lr    1o"
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The    pal.ties    are    hereby    iiiruii``i.il    lhal    insl.lot    Oi..li`r    is    cipiu.ilnhli`    li\'    tlu

Consumer before  the Onibiiil`i\`.`Ii  withi]i  30  il.i}'s  I)r  lhi`  I.i.t`i`i[il  ol   11"  Oi.ili`r.

If  the  Order  is  not  appealeil  .`!J,``uisl  within   lht`  stipulcil`!il   timL   11"  s,inw  sli.ill

be deemed  to  have  attaiiii`il  lli`,`ll\'.

Any   contravention   of   I-lil`st`   `tl`li`rs    is    piuii`h.ibli`    ilntl"   Cii`tii`tii     ||2   tt|    thit

Electricity Act 2003.

(pKAkL,
MEMBER (LEGAL) M,,a";i,S,,

I   (tLl


